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Dear Student, Teacher, Parent,

Choosing a career is one of the most important decisions of your life. The Information Technology 
(IT) and Business Process Management (BPM) industry has emerged as one of the most exciting 
and challenging career options for young people today. The IT-BPM industry has offered more 
than 65,000 Sri Lankans the opportunity to begin and grow their careers. It is projected that, by 
the year 2016, direct job opportunities in the industry will be over 100,000.  

Despite the demand and wide range of employment opportunities available, awareness about the 
IT-BPM industry in our society is low. This is resulting in us loosing some of the best employment 
opportunities available to our children in a knowledge economy. 

Why is the IT-BPM industry becoming the career of choice for many young people?  Why should 
you consider the IT-BPM industry as a serious career option? 

This guide will help you to understand, and tell you how to enter the IT-BPM industry and build a  
successful career.



Sri Lanka Association for Software and Service Companies (SLASSCOM) acts as the catalyst of growth for the Sri Lankan IT and BPO industry by facilitating 
trade and business, propagation of education and employment, encouragement of research and innovation, and by supporting the creation of a progressive 
national policy framework.

The Information and Communication Technology Agency (ICTA) of Sri Lanka is the apex government body responsible for ICT policy and direction for the 
nation. Wholly owned by the Government of Sri Lanka, ICTA provides policy directives and is the implementing organization for the e-Sri Lanka initiative, 
which includes reengineering the government, building local ICT capacity, enhancing ICT infrastructure, enabling communities to be ICT literate and 
enabling them through ICT. ICTA is funded by multilateral development agencies including the World Bank and the Government of Sri Lanka.
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Our most precious resource are minds of the next generation. In the attempt to make Sri Lanka 
a knowledge hub in the region, directing these minds towards fruitful education and career paths 
play a paramount role.  

This booklet will take you through various sections, create awareness about the IT-BPM industry, 
and how to structure your life to enter it. 
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The IT-BPM industry 
in Sri Lanka
The fastest growing knowledge industry in the country



5

IT (Information Technology) industry
The IT industry is a broad trade with various business focuses that include, Software Development, 
Software Testing, Systems Integration, Systems maintenance, IT Consulting, Application hosting and 
management. It is changing our day-to-day lifestyle in terms of communicating, travelling, shopping, 
entertaining and even how we relate to each other. 

Due to constantly increasing technology needs around the world, the IT industry experienced a boom in 
the last two decades. The demand for IT professionals is growing worldwide at an unprecedented rate. 
As such, the IT industry offers exciting careers with great rewards.
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BPM (Business Process Management) industry
An increasing number of businesses are turning towards global outsourcing, not only as a means to 
control costs but also to increase efficiency and quality. Businesses are focusing on their core business 
activities and tend to seek help of other specialised  “Business Process Management” (BPM) companies 
for their non-core activities.  

The BPM industry provides these specialised services in a high quality, faster and more affordable man-
ner to their clients. Commonly required BPM activities include finance & accounting, investment research 
& analytics, legal, marketing, and Customer relationship management (CRM).

The BPM industry offers exciting career opportunities for a wide set of professional qualification one 
holds. Among them are chartered accountants, doctors, lawyers, engineers, banking professionals, as 
well as those who have just completed their schooling!  
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Sri Lanka’s potential in the IT & BPM industry

NOA’s Offshoring Destination of the Year (2013-2014) 
Awarded by the National Outsourcing Association, UK.

Ranked among the Top 25 in AT Kearney Global Services Location Index 2011
Ranked No. 6 in financial attractiveness, ahead of India, China and all of CEE.

Gartner’s 30 Leading Locations for Offshore Services (2010-2011)
Included among the Top 10 in Asia Pacific.

Ranked among the Top 10 Emerging Global Destinations by Global 
Services Magazine in 2010.

12th in the Top Ranking Destinations in the IBM Global Location Trends 
Report

AWARDS 2013

WINNER
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Many large IT companies from the USA, 
Europe, Asia and Australia have established 
relations with Sri Lanka. In addition to 
multinational companies, there are numerous 
Sri Lankan companies creating cutting-edge 
technology solutions for both the local and 
international market.

Here are some of the IT companies operating 
in Sri Lanka; and there are many more…
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Sri Lanka is well known for providing 
specialised finance and accounting services 
to clients around the world. Sri Lanka 
has the largest number of CIMA qualified 
professionals anywhere outside of the UK. 
 
In addition to finance and accounting 
services, Sri Lanka also possesses a distinct 
advantage in delivering medical, legal and 
research outsourcing services due to the 
availability of qualified professionals in 
fields such as biology, engineering, law and 
architecture.

Here are some of the BPM companies 
operating in Sri Lanka.
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There is a national focus to utilise the talent amongst the educated youth and develop Sri Lanka as a 
‘Centre of Excellence’ for key IT-BPM markets. As of 2013, more than 300 IT-BPM companies have 
commenced operations in Sri Lanka and employ close to 65,000 staff. 

During the last five years, the growth of the industry in terms of the number of companies, 
employment and income generated for the country had been remarkable!
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Why should you join the IT-BPM industry?

There are many excellent reasons 
to join the IT-BPM industry!
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Fast-track your career
Ever increasing customer and market demand globally for 
technology and devices, software and business process 
management solutions, as well as industry demand for 
qualified and skilled personnel is also on the rise.

From skilled software engineers, software quality assur-
ance engineers, systems and network administrators and 
technical support personnel, the IT sector is looking for 
more people while the BPM sector is continuously hir-
ing accounting professionals, research associates, legal 
specialists and investment researchers.

In the IT-BPM industry, compensation, rewards and career 
progression is purely based on performance. If you are a 
skilled, committed professional, your career advancement 
is assured and much faster than in conventional industries. 
It is not uncommon to see young professionals with merely 
five years of experience in the industry in highly paid 
senior positions. 
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International demand and exposure
The IT-BPM industry’s client base is spread across international markets. Regular interactions 
with overseas employees and clients from different cultures, and foreign travel are norms in the 
industry.

The skills and qualifications you obtain are internationally accepted, and if you are prepared to 
work overseas, this is a great advantage.
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Career and self development
Most IT-BPM companies heavily invest in the training and development of their employees. Often the 
training provided is of the highest quality and of world standard. Those who choose a career within the 
industry have a tremendous opportunity to learn new things and develop both technical and other skills.

Professionals in the IT-BPM Industry are fortunate to work in environments of global standard without 
having to leave Sri Lanka. They have well-managed career paths and an opportunity to reach senior 
positions depending on their choice.
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Great rewards!
The IT-BPM industry in Sri Lanka is one of the highest 
spenders in terms of remuneration, benefits and the 
welfare of its employees. Even entry level positions 
are often compensated at a higher rate than in other 
industries.

The rewards are significant - not only in financial terms, 
but also in regard to work exposure, foreign experience 
and various benefit and incentive schemes.

Being a knowledge industry, the IT-BPM sector is fully-
reliant on creativity and teamwork. As a result, 
workplaces often promote a free, friendly, 
enjoyable working atmosphere.
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Preparing for a career in 
The IT-BPM industry 
It’s a matter of choosing the correct 
education path and gaining skills!
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What does the industry expect?
The IT-BPM industry is looking for creative and accountable employees who can understand 
and solve the business problems of their clients. Core skill requirements are dependent on 
the business domain each company is working in, such as Software Development, IT Support, 
Financial, Legal, Medical or Research.

Basic skills like, communicating well in English, mathematics and professional conduct are 
essential for employability.

Core skill areas can be obtained using the relevant diploma/degree (IT, Management, Law) or 
professional certification (Finance, Help Desk Support).

Client markets and business needs in the IT-BPM industry are constantly changing. Because 
of this, continuous learning is something expected from everyone in the industry. While many 
employed in the industry receive training through their companies, a higher education focus by 
individuals (MSc, MBA, PhD) is very common.
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The role of students
While you are at school, develop your basic mathematics and 
English speaking skills. Then try to understand the various 
paths to employment in the IT-BPM industry. 

There are many other ways to enter the industry other than 
the conventional ‘A’ Level/University path. Ask your teachers 
and parents about different education paths. You can also get 
a wealth of information at www.FutureCareers.lk.

The industry actively seeks out-of-the-box thinkers who are 
bold and those who can turn their ideas into action. So, don’t 
confine your learning to just books and tests!

Look for industry events and community activities and get 
actively involved in them where possible.

Actively research the top names in the industry and look at 
their job roles and requirements for positions they want to fill. 
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The role of teachers
Teachers play a crucial role in encouraging students and providing guidance in higher education 
and career choice. As the country moves towards the knowledge economy, teachers should 
provide options in addition to traditional industries (Law, Medicine, Engineering) so students can 
realise their full potential. 

Teachers must encourage extra-curricular activities such as IT clubs and collective knowledge 
sharing. They can create interest among young students by asking them to experiment with 
technology and build things that may be useful for the community. 

In order to give guidance to students, teachers should also keep themselves abreast of industry 
advancements. Many Sri Lankan newspapers contain IT and business sections that provide a 
good picture of industry direction in the country. There are also numerous sources available on 
the Internet to help you understand the global landscape. You may use www.FutureCareers.lk as a 
career guidance tool.
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The role of parents
As a parent, nothing is more important than your role in the development of the future minds of 
our country. That is why you need to be aware of the inherent talents of your child and need to be 
educated on the various new opportunities emerging in the modern world.  

IT has become such a significant component of our lives be it at the workplace or at home, that 
without it we will not be able to survive. Given the increasing dependency we have on technology 
it is important to encourage your child to be familiar with IT from an early stage. Take an interest in 
extra-curricular activities and additional skills such as IT education. Provide greater focus on language 
ability (English) and basic mathematics. The more languages one can communicate in, the greater the 
opportunities.

Support your child to choose an education path, and eventually a career path aligned with his/her 
inborn talents. Regardless of what path your child may take, providing them with the right knowledge 
and tools for the information age is crucial.

See www.FutureCareers.lk for more information.  
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Joining the IT-BPM Industry 
There are many different paths to help you join!
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Opportunities for school leavers
If your goal is to enter the IT or BPM industry, a degree in the 
relevant field will give you a direct entry qualification. Degrees 
are provided both at state and private universities and can 
be completed either as a full-time student or part-time (while 
working). There are many students who work part-time and 
pursue a degree.

In addition to the traditional degree route, there are many 
other options available for those who wish for a career upon 
completing their ‘O’ Levels or ‘A’ Levels. Vocational training 
and professional certifications are available through state and 
private institutions and will provide you with the entry level 
theoretical skills for a profession in the Industry.

While state universities require little or no funding, pursuing 
a degree at a private institution is not as daunting as it may 
appear to be. A number of convenient payment options, as 
well as scholarships are available, while a number of banks 
do provide student loans at extremely competitive rates.    
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Some of the Professional IT qualifications avalable in Sri Lanka

BCS (British Computer Society)
ACS (Australian Computer Society)
MICROSOFT Certifications
ORACLE & Java Certifications
CISCO Certifications
IBM Certifications
Redhat Certifications

Professional associations offering accountancy qualifications in Sri Lanka

The Institute of Chartered Accountants of Sri Lanka (ICASL)
The Chartered Institute of Management Accountants - UK (CIMA)
The Institute of Certified Management Accountants of Sri Lanka (CMA)
The Association of Accounting Technicians of Sri Lanka (AAT)
Chartered Financial Analyst Institute

See www.FutureCareers.lk for more information.  
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Opportunities for graduates
Whether you proceed on a vocational training path or the degree 
path to gain theoretical skills, nothing is comparable to work 
experience in the industry. Many companies provide short intern-
ships for students who are engaged in related education streams.

Some degree programmes even integrate an internship into the 
Curriculum. Not only is it a great training ground to get first-hand 
experience in the industry, some students find their future em-
ployers during the internship. 

In seeking a position within the industry, the initial step is looking 
at the key players in the industry and the positions they currently 
offer. Many companies advertise positions in local newspapers, 
while most publish their vacancies on their company website and 
also on top recruiting/employment websites.

A careful search, with clear phrasing, will provide you a world of 
options, while limiting your search results to your field of interest 
and skillset.
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Opportunities for entrepreneurs
The IT-BPO Industry has created a whole new breed of 
entrepreneurs. This is an industry which is driven by knowledge 
and skills where large financial investments are not essential to 
start a small business. There are many young minds who kick-
off start-ups in software products, mobile apps and outsourcing 
services.

The 1,000 start-ups initiative of SLASSCOM entrepreneurship 
Forum in Sri Lanka (www.1k.lk) is an initiative supporting young 
technology entrepreneurs in various ways. ICTA (www.icta.lk) has 
supported start-up ventures through the spiralation programme 
(facebook.com/spiralation), business formation training, business 
linkages and accreditation certifications. 

When foreign investment is involved there are so many benefits 
offered by the Board of Investment of Sri Lanka (www.boi.lk). 
Technology startups and export-oriented businesses enjoy various 
tax incentives from the Department of Inland Revenue of Sri 
Lanka (www.inlandrevenue.gov.lk).
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Join Us!
Being in the IT-BPM industry as a working knowledge professional has never 
been so enjoyable and rewarding! Many of our young minds are working in 
their dream jobs with international exposure, without having to leave their 
parents or friends in Sri Lanka.

While they focus on further education, family commitments and financial 
security, they also enjoy a great lifestyle. While some of them excel rapidly 
in their careers, some prefer to be their own boss, creating more enterprises 
and more employment opportunities in the country.

Do not miss the wave of technology-driven careers. For more information 
and videos, visit …

www.FutureCareers.lk
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Notes
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